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ViewSonic Supplier Grievance Mechanism engish version)

ViewSonic firmly believes that human rights and fair labor are the foundation of the sustainable supply chain. For this, we
are committed to building a transparent and effective communication channel, allowing supplier employees and relevant

stakeholders to safely and securely submit opinions or grievances.

Supplier Employee Grievance Process:

Step Block Process Party Key Action and Principle
We ensure the grievance channels are easy to use and widely
publicized. Supplier employees and relevant stakeholders can
submit opinions or grievances to us through the following
channels:
1. Email: esgcontact@viewsonic.com
2. Phone: +886-2-2246-3456 ext.564
When filing a grievance, the complainant must provide at least the
following: concrete evidence supporting the grievance

s 1 Submission of Complaina (including the person, matter, time, location, and objects

tep
Grievance nt involved) and the complainant's contact information (such as a

phone number or email address) to facilitate subsequent
notifications.

[Overcoming Language and Geographic Barriers] : We
consider potential language or geographic barriers. We encourage
the complainant to use their native language to communicate with
us. We will ensure that the grievance is handled through
multilingual support, allowing the complainant to raise concerns
without barriers.

ESG Dept. _ _ _
Case We will record the complainant's grievance content, date, and
Step 2 /SBM Sec. _ -
Acceptance proceed with classification.
/SQA Sec.
ESG Dept. We will initiate a fair and independent investigation, strictly
Impartial | . o o
Step 3 /SBM Sec. observing the principles of non-retaliation and confidentiality, to
Investigation .
/SQA Sec. clarify all facts.
Decision, _ o _ _
ESG Dept. Based on the investigation results, we require the supplier to
Remediation & o )
Step 4 ) /SBM Sec. formulate and execute remediation and follow-up prevention
Prevention
) /SQA Sec. measures.
Action Request
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Step Block Process Party Key Action and Principle
We will formally notify the complainant of the investigation results
Notification of ESG Dept.
and remediation/follow-up prevention measures. The case will be
Step 5 Results & /SBM Sec.
formally closed after confirming the complainant has no objection
Closure /SQA Sec.
to the handling result.
We will continuously track whether the remediation and follow-up
ESG Dept.
Continuous prevention measures are effective. Based on the complainant's
Step 6 /SBM Sec.
Monitoring grievance experience, we will improve future audits and training to
/SQA Sec.

prevent similar incidents from recurring.

This grievance mechanism aims to serve as a key tool for obtaining information, verifying the risk of negative impacts from

supplier operations, and ensuring the participation of relevant rights holders. We commit that all grievances will be handled

according to the highest standards and strictly abide by the following principles:

Accessible Use: We ensure the grievance channels possess accessibility, allowing all supply chain personnel and

relevant stakeholders, regardless of their background, language, or geographical location, to use this mechanism

conveniently.

Non-Retaliation and Confidentiality: Strictly protect all complainants from any form of punishment, and take all

necessary measures to ensure that, when using this mechanism, the complainant’s personal information and content

are kept confidential.

We encourage complainants to trust and use this mechanism,

to jointly maintain the sustainability and justice of the supply chain.
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ViewSonic LE R RIS s omn

ViewSonic BE ABEEAFEEIRKERBENES. AL, AMAZNREI—EZEHARINEREE, R EBRFNE
TREMANEMEAN, HERe, ROHBREERIHF.

HERmILIEABRFRE:
TR mEER &R BASEfTEN SRR A

BfRABFEESRERLEZRAN. HEFHE T REMMNE
BREATINEBNTEE, mEMREEERRIHAR:

1. Email: esgcontact@viewsonic.com

2. B +886-2-2246-3456 ext.564

Step 1 R R BHEFA ARy, HRFAZDHRM: BFAREE(ESA/E/R/H/
M) RRFAEENTRN(BRAIETFEHEF)IUNERERNEE.
[ZEAREE = R EEE]: IS TR FENES SUhIEEREE
AN, RUISERFAEASEFEARMABE, RAFERERS
AE s XIRREEIEEER, WA T DU IR ERE.

SEEFA || AR
Step 2 RS R A GERNE. BETEFS .
°P wEd || AEmsmsE i = R

KEERD/RIERR || BFIRREALBIMNAE BEETFARERRERA, MNE
/HEBHRRR | BABEEE.

1l

Step 3 /N

SRELER || kR
Step 4 SR, TR R ST R TR .
PN ey | Emass i RREL AL R RS

BHEFA || KESR/RBR || BROSEXEBRNPFAREER RERENLEHEY . £HER

Step 5 \ \ X
BRIBER || /MEFRAER || PHRAHEEERERERRZ IXEX.

SKEEERD/REERR || BfIEREEMERSIRETHIERESA N, WIRPFERRK

Step 6 FERE X X N s e
MERERREF || BUERKOFELMEGER, HOEUSHEEREL.

AEFHTSEEA—EMELIR AMEREN. BEMEFEENGAS AR, WRMAEMETIANSE, AR
#, A RHSRERSREETRE, YHEEET TIIRA
o EREMEM RMEAPFEERETRM, FAEHEBEILEASRERTZMREN, THATS. BEa5UtE
B, #REEEHE RS,
® AFHRERREN BRAERFERUERESE EHEREARIANES, IRBUTELERER, BERBFAEES
AR, EEAERAERNREESRERIE.
BB RFAGELERLET, HEEEMBENKERER.
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ViewSonic BIEAR S AFHFRRBKSHEENER. Ak, BNBNTRI-PEREEIMDBEE, ILEXFHHNA
TREXRMNEXRREA, #HERE, BOHREERRSHF.

Sy TEAGRIFRE:

S REX nEA XETHEEN
BOMRARBIFEES TEAFTZAN. AR TIREXTE
FEATPUEI U TEE, EEMREERNSEF:
1. Email: esgcontact@viewsonic.com
2. EiE: +886-2-2246-3456 ext.564
Step 1 RE IR RN FiFE, RIFAZDERE: BIFEKAEIE(BSA/E/R/H/
), FHIFAEZFR(EIEREFERF)UEGEBRNEE.
[RIRIEE REER] HRNBURGFEMNESIIIBEREE
TR, BRNSEHFAFEAESEIEE, BIIERRAEASES
EBEEXFRAERF, IEBRIFAT A TES IR o) 8.
ZIEHIFA SKEER/ R MR
Step 2 AV R IFARNBRIFAS. BEAF#HITDE,
o wEE || eEsRE T e =
. SKELER/ KR BB BRI ALEMIANAE, PHEREFARESKRFEN, UE
Step 3 ALERE . .
JMER B AR IR BEIFBESL,
REFHER Sk EEER/ SN 1R
Step 4 RIBFEELER, EXREABHFEHNTHEE LS.
PN wuswmy | mrwans k ARREATRE SR g
Step 5 BHIERIFA TR EEER/ R MR BT ERBMEFABEERE IS REMPiERE. EHIA
e
PU | mmsmw || mrmenE | SRAMABEREERWE, FREZ.
Sk SEER/ SN 1R B ISF BRI E R ERE S BN, FREIRZLEFR
Step 6 HEEEE . X e S .
MR AR R IR Bt RCRIFERZSI%, BERUBEHEERRE.

KHFNFSEEA—NIREIR, BMRBES. RIEHEFEENNAZMNRE, FRHEBINFIANSS, BOK

w, A RIFERERSERTRE, FEEET TR

& ZTERER BMNBRPFEEEETRMY, ILAAHRNETEARRBEXFEXRAN, FTREER.

B, #REEEHEALALH,

o FRESREM: FHRAEPFERUKRESE FEETEARANG

FHFIE, EPAGEEEARERERELIE.

oo
11,

ES IR

FRBUTE L EHER, WRPIFAERER

BMNSR R IFAGEFERLG, HEALPHEENKESEX.
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